
Return Checklist: Complete and email to Returns@wirerev.com 
 

Device Model_____________________________ 

IMEI____________________________________ 

Return Reason (Initial ONE) 

____ Customer Remorse Working, returning/exchanging for any reason 

____ Dead on Arrival Obvious defect out of the box (not just “seems 
slow”, or “an app won’t work properly”) 

 

Please explain the reason for the return or exchange. If defective, explain. 

________________________________________________________________ 
 

Eligibility Checklist (Initial ALL, BEFORE returning, or DO NOT RETURN) 

____    Return is within 7 days of purchase. Date of purchase is day 1, not day 0. As 
an example, if purchased Sunday, day 7 is Saturday 

____ IMEI of Device matches the Box (MUST have the box), and matches the IMEI 
you selected for return in RQ (don’t click the wrong phone) 

____ Phone is in PRISTINE condition. No damage of any kind, not even scratches, 
no water damage, scuff marks, missing stylus, etc. 

____ Device is factory reset and any lock removed – iCloud/Google etc. ONLY the 
customer can remove these if turned on, this is critical 

____ All box contents returned (manual, charger, etc). *Note that for this category 
ONLY, we may be able to do the return still by charging a restocking fee. 
Contact your district manager for details. 

 

Printed Name                                    Signature                                    Date 

*Your signature acknowledges that the Eligibility Checklist has been completed fully and 

accurately, and that any losses incurred to Wireless Revolution LLC due to not properly 

following these requirements can and will be taken out of the earnings of the 

responsible employee. 
 

Manager Name                                  Signature                                   Date 

*Your signature acknowledges that you have confirmed every requirement in the 

Eligibility Checklist was met, you agree to register this device as an RMA with Ingram 

Mobility, and ship it to their warehouse within 10 calendar days of the return date. Any 

losses incurred to Wireless Revolution LLC due to not following these steps can and will 

be taken out of the earnings of the responsible employee. 


