
WELCOME TO THE TEAM!  

 

WE HAVE FUN. WE WORK HARD. WE RESPECT 

EACH OTHER! WE GROW! WE WIN! 
 

SO WHAT’S MY ROLE?  

• Help my team win!  

• Deliver an amazing experience to every person that walks in the door! 

• Be friendlier than Chick-Fil-A! Go the Extra Smile! 

• Help everyone become involved the best wireless experience ever, Cricket Wireless!  

• Drive Traffic through my own efforts! 

• Protect Company Assets! 

• Be Creative!  

 

MY COMMITMENTS  

□ I pledge to be a positive team member who sets an example for my teammates through my positive 

attitude and actions. 

□ I promise to share positive energy and encouragement with my team and make a positive impact.  

□ I will not be an energy vampire nor will I sabotage myself and my team with negativity, complaining, 

and excuses.  

□ I pledge to work hard while I am at work. I promise to work hard everyday to help my team move 

forward toward our vision and goals.  

□ I will be honest and forthright in all my interactions while here. 

□ I promise to smile often and be friendly with customers and others.  

□ I pledge to be coachable and teachable. I will not act like I already know everything but will seek to 

improve in all that I do. I will apply principles being taught by my leaders in practice and be a good 

team player.  

□ I Promise to keep up to date with all communication from my leaders and will respond promptly 

when needed. 

□ I pledge to take responsibility myself for my own training. I am an adult and it’s up to me to be 

prepared to succeed on the job. I will self-drive all aspects of the “First 8 Days” Training schedule.  

□ I Promise to keep my store looking remarkable and sparkling clean! 

□ I pledge to do my part to help create and maintain our culture of fun and productivity! Work Hard. 

Have Fun! 

 

My Signature:_____________________________    My Manager’s _______________________________ 

Date:____________________________________ 



EXPECTATIONS  

□ Prospecting: Events, COI, Digital Marketing, Contacting, B2B, B2E, etc. I understand that I am 

responsible to drive traffic and to reach my sales goals.  

□ I have already completed the first 20 names in my circle of influence.  

□ I understand that I must always be in full dress code while in the store and that I must have good 

hygiene. See handbook for full dress code. In short, it is cricket branded shirts, nice jeans or slacks, 

nice looking shoes, no gauged ears, excessive piercings, or face and neck tattoos. Clothes must be 

clean and pressed and fit properly. Gotta look good!  

□ I will always wear my name tag while working.  

□ I understand that I must clock in and out for my shifts. Failure to do so will be my fault and may 

result in inaccurate pay.  

□ I understand that I must perform every part of the open/close checklists when I am opening or 

closing.  

□ I understand that my hiring is dependent on a background check. If I fail the background check, my 

job offer will be revoked.  

□ Minimum Performance Requirements: 

o I understand that I must attain the following to remain on the team: 

▪ 35 new activations per month 

▪ $30 accessories per opportunity  

▪ 30% Auto Bill Pay 

▪ 30% Cricket Protect 

□ I understand that overtime is not authorized, and I will not work overtime.  

□ I certify that I can handle the mental and physical job requirements with or without reasonable 

accommodations.  

□ I understand that I must read all company communications and emails and be knowledgeable of all 

company policies, promotions, etc. I will report my sales numbers nightly. I will update my white 

board multiple times a day.  

□ I certify that I have reliable transportation and will always be able to be at work on time.  

□ I understand that this is a retail job and as such, I am happy and willing to work nights, weekends, 

and holidays.  

□ I will download the GroupMe app and understand that this is the main means of communication to 

me from my leaders.  

□ I understand that I must follow the “sales process” with every person that comes in the stores. I will 

learn this process immediately and always use each part of it. I will use sales sheets, or observation 

forms to help me remember each part.  

□ I understand that if I leave Wireless Revolution at any time, I will return my shirts and keys or I will 

pay for them. (See agreements signed in on boarding paperwork) 

□ I understand that I am responsible for all inventory and cash. I promise to follow the company’s 

policies relating to asset protection. Failure to do so will result in being kicked off the team and 

potential legal action.  

□ Compensation: 

o There are 2 pay periods in each month. Pay period 1 is from the 1st through the 15th. Pay 

Period 2 is from the 16th through the end of the month.  

o Pay Period 1 pays on the 25th of each month.  

o Pay Period 2 pays on the 10th of the following month.  

o Compensation is subject to change and the company has final word on any variables that may 

arise.  

o Missed punches must be corrected within 48 hours of shift.  

o I understand ALL parts of my pay as explained the compensation document.  



□ I understand the Wireless Revolution Career Path and know it is my responsibility to notify the 

company when I level up! 

My Signature:_____________________________    My Manager’s:_____________________________ 

Date:____________________________________ 

WIRELESS REVOLUTION COMMITMENTS  

□ My store manager promises to fully train me so that I can be successful.  

□ My store manager promises to do all in his or her power to help me achieve my goals.  

□ My store manager will consistently follow up with me to help me retain my training and evaluate my 

performance.  

□ My store manager promises to have me shadow them for 2 weeks before I am ever left alone in the 

store.  

□ My Store manager promises to always be available to me, even when he or she is not in the store.  

□ Wireless Revolution promises to always follow the law and treat me with respect.  

□ The company’s leaders promise to reward and recognize great results.  

□ If I need help, I know who to contact. First, I will reach out to my store manager, then my DM.  

o My store manager’s number is ___________________ 

o My District Manager’s name and number is_________________ 

o If I have an HR issue or question that I don’t want to discuss with my manager or DM, I 

know to contact ______________________ 

o Cricket Support number is___________________ 

o My ISE’s number is __________________ 

 

My Signature:_____________________________    My Manager’s:_____________________________ 

Date:____________________________________ 


